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Introduction and Installation

MOXA Device Manager (referred to in this manual as MDM) is an easy-to-use remote
management tool for managing MOXA’s ready-to-run embedded computers on a local area
network (LAN). MOXA’s embedded computers make excellent front-end computers for onsite
data acquisition and industrial control applications, but they are often located at a remote site.
MDM was designed to make it easy for system administrators to manage their remote embedded
computers.

The following topics are covered in this chapter:

O Overview
Q Installing the MDM Tool
Q Installing an MDM Agent
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Overview

One of the key benefits of this tool is that management tasks, such as configuring network or serial
ports, managing and/or transmitting text and binary files, and monitoring and controlling processes,
can handled easily using a Windows-based user interface. In addition, MDM can be used to
manage different models of embedded computer, and embedded computers that use different
operating systems, all from a single computer. As long as the individual embedded computers are
pre-installed with an MDM agent, they can be recognized and managed by the unified MDM tool
from your PC. The following figure shows a sample management system addressed by this tool.

MDM Agent 1 MDM Agent 2 MDM Agent 3

MDM

In addition to controlling heterogeneous computer systems, the traffic between the MDM tool and
any of the MDM agents is encrypted. This feature protects data transmitted from the system.

To obtain the unified MDM tool and the associated MDM agent, please go to the download center
on MOXA’s website (http://web4.moxa.com/support/download_center.asp). You need to
download two installation files under “Driver and Software Downloads.” The files are MDM Tool
and an associated file named MDM Agent-xxx (the “xxx” represents the model of embedded
computer you are using. )

Installing the MDM Tool

The MDM tool is a Windows-based program that must be installed on a PC running Windows XP
or Windows 2000. Use the following steps to install the software.
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1. Download the MDM installation file, named MDM.zip, and save it to your PC’s hard drive.
Unzip this file to an empty folder, and then double click setup.exe to install the tool.

& 70061204 _forMarketing =13
File Edt Wew Favarites Tools Help al
<) > | ? /: ) Search '| "~ Folders v

Address |ﬁ C:iDocuments and Settings\bruce\Deskbopl 20061 204 _forMarketing e | Go

Lt EI MORA DeviceManager
| DokMetFy T Windows Installer Package
| I kT 4048 k8

(=) Make a new Foldsr

]
%] S\Eggsh this falder ta the sehip)
. ° Setip
! Share this folder g

File and Folder Tasks ﬂ

Other Places

3 Pacbban

2. If the window shown below appears, click the Accept button to install .NET Framework 2.0.

T MOXA Device Manager Setup

For the following components:

_MET Framework 2.0

Please read the fallowing license agreement. Press the page down key to
zee the rest of the agreement.

MICROSOFT SOFTWARE SUPPLEMEMNTAL LICENSE TERMS ~
MICROS0FT .NET FRAMEWORK 2.0
MICROSOFT WINDOWS INSTALLER 2.0 =
MICROS0FT WINDOWS INSTALLER 3.1

Microsalt Corporation (or based on where you live, ane of its alfiiates)
licenzes this supplement to you. 1f you are licensed to use Microsoft
“Windows operating system software [the "software"), you may use

thiz supplement. You may not use it if you do not have a license far

the software. “You may use a copy of this supplement with each

walidly licensed copy of the software. o

@ Wiew EULA, for printing

Do you accept the terms of the pending License Agreement?

1f you chooge Don't Accept, install wil cloze. To install you must accept

thiz agreement.
Accept 1 Dan't Accept |

3. Afterinstalling .NET Framework 2.0 (or if it is already installed), click Next to install the
MDM tool.

MOXA Device Manager

Welcome to the MOXA Device Manager Setup
Wizard

The installer will guide vou through the steps required ta install MOxA Device Manager on your
computer.

‘wARMIMG: Thiz computer program is protected by copyright law and international reaties.
Unautharized duplication or distibution of this program, or any portion of it, may result in severe civil
of criminal penaltiez, and will be prosecuted to the maximum extent pozsible under the law.

Cancel
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4.

Select an installation folder, click the Just me radio button, and then click Next.

% MOXA Device Manager

Select Installation Folder

The installer will install MOXA Device Manager ta the fallowing falder.

Tainstall in this folder, click "Next". To installto a different foldzr, enter it below or click “Browse™.

Folder:

C:\Program Files'M0ANDevice Managers Browse...
Disk Cost...
Install MOx4 Device Manager for yoursell, o for anpone who uzes this computer:
" Everyone
* Just me

Cancel | < Back |

% MOXA Device Manager

Installation Complete

M0 Device Manager has been successfully installed.

Click "Close" to exit.

Please use ‘Windows Update to check for any critical updates ta the MET Framework.

Installing an MDM Agent

An MDM agent is a program that runs on a MOXA embedded computer. MOXA’s embedded
computers come in different models, and run different operating systems. For this reason, be sure
to download the correct software for installing an MDM agent on your embedded computer. To
obtain the unified MDM tool and the associated MDM agent, please go to the download center on
MOXA'’s website (http://web4.moxa.com/support/download_center.asp). You need to download
two installation files under “Driver and Software Downloads.” The files are MDM Tool and an
associated file named MDM Agent-xxx (the “xxx” represents the model of embedded computer
you are using).

1.

The MDM agent is stored in a zip file called MDMAgent-xxx.zip. Download the file to your

PC, and unzip it to extract the file MDMAgent.exe.

Log on to your embedded computer. For Linux models, create the directory /home/MDM. For

WinCE models, create the directory \norflash.

Upload the agent program, MDMAgent.exe, to the directory you just created.
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MDM Operation

Before using the MDM tool on your PC to manage embedded computers, you must run the MDM
agent on the embedded computers that you want to manage.

Log on to your embedded computer over a Telnet client or a serial console client, and then run the
MDM agent program by typing the following command at the prompt:

> MDMAgent.exe

Note: For Linux models, MDMAgent.exe will be set as a daemon after running the agent for the
first time. This means that some scripts will be added to the rc.local file (usually located in the
[etc/rc.c directory) to cause MDMAGgent.exe to launch automatically. You can remove these scripts
if you do not want MDMAgent.exe to launch automatically.

Because different embedded computers may be running different operating systems, the MDM
agent programs may provide different sets of management operations. For example, the MDM
agent for the UC-7110-LX does not support user management. However, other embedded
computers allow the administrator to create users and user groups.

In this chapter, we describe how to use the MDM tool, provided that the target embedded
computer is a WinCE computer, such as UC-7420-CE. Differences in operation that result from the
differences between embedded computer models will be pointed out in the explanations.

The following topics are covered in this chapter:

Launching the MDM Tool

Uploading Files to Multiple Computers
Upgrading the Firmware

Logging in to the MDM Agent

Managing a Computer

Managing the System Time and RTC Time
Managing and Transferring Files

» Dual-panel File Manager

» Running a Program on the Embedded Computer
» Configuring a Program to Launch on Bootup
Managing Users and User Groups

» Adding or Deleting a User Group

» Changing a User’s Username and Password
Assigning Auto Launch Programs
Monitoring Processes

Monitoring and Controlling Services
Configuring Networking Settings
Configuring Serial Ports

coopoooo

U

0000
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Launching the MDM Tool

To launch the MDM Tool on your PC, click Start = All Programs - MOXA Device Manager
- MOXA Device Manager.

{e Internet ) My Documents
C

Internet Explorer

. @ My Recent Documents »
f % E-mail

Qutlook Express @ Set Program Access and Defaults

B Windaws Catalog
% ‘Windows Update “ Windows Update

Set Program Access @ Accessories 4
Defaults
I Games 4

v MSh Explorer @ Startup 4
@ Internet Explorer
@ Windows Media Plays

W Ms Explarer

Isl Cutlook Express
d ‘Wwindows Messenger

,_; Femote Assistance
t@ Taur Windows XP e Wwindows Media Player

3 Windows Messenger

AllPrograms B

The MDM interface window is divided into three panels as shown below.

B Panel - Device Manager

Device Search Device Model Firmware Yersion 03 MAC Address Host Marme
= 192.168.27.22 |DABEZCE  |VI.1.1.1 Windows CES0 | 0D:90:EB.O0:D0:E1 | DA B62 16 CE |
Slgi i 192.188.27.118 |UCT420-CE | 1253 Windows CE50 |IDSD.EBODA29F | UC7A20GE I
- C1192.188. 27 155 192.168.27.155 |UC7420-CE  |v1.253 Windows CE50  |0DSD:EBOCO7ES | UCT420CE |
<
Type Date/Time Device Message
@ |Info 2006-36-21 14:12:43 192 168 27 156 new device detected
@ |info 2005-36-21 14:12:43 MATS new device detected
@ |info 2008-36-21 14:12:45 192.168.27.118 new device detected
@ |info 2008-35-21 14:12:45 MATS new device detected
@ |Info 2006-36-21 141245 192.168.27.155 new device detected
@ |info 20054021 14:12.30 |192.168.27.185 |form opened
@ |info 20054021 14:12:40 |192.168.27.185 |form closed
Left Panel

The left panel shows a list of MDM agents and computers that were located by the MDM tool. The
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list is updated automatically every 3 minutes as MDM agents are connected to or disconnected
from the local area network. You may also search at any time by clicking on the Device Search
bar.

Upper Right Panel

The panel in the upper right part of the window lists basic information of the connected computers.
Each row gives the 1D, model, firmware version, MAC address, and host name of one of the
embedded computers. The host name column can be edited to give a brief description of the
computer.

Lower Right Panel

The panel in the lower right part of the window is an event viewer. It records important events that
the tool has handled. Events could include system start, shutdown, connect, disconnect, etc. The
information is stored in a log file named MoxaDeviceManager.xml, which is located in the
installation directory (by default, the installation directory is c:\Program Files\MOXA Device
Manager). Note that the log file is limited to 50,000 records (about 10 MB).

Uploading Files to Multiple Computers

This feature is useful for uploading a program or a configuration file to computers of the same
model that are connected to the local area network.

1. Inthe upper right panel select one or more computers of the same model listed under Device
Management. Computers are selected by clicking in the box to the left of the IP address to
checkmark the box. Right-click on any of these computers and select Upload File.

[BEIE

® Panel- Device Manager

Device Model Firmware “Wersion 05 Host Name
= []Device Management 15216027 155 B-CE ¥1.25.3 Windows CE 8.0 UCTA0BCE
0.07.156 | DABBICE V1111 Windows CE 5.0 DA B61_16_CE
Upgrads Firmware
< >
Type Date/Time Device Message 2
(@ o 2008010419250 {Local Host)
@ Info 2006-06-04 19:12:00 192.168.27.154 new device detected
@ Info 2006-06-04 19:12:00 192.168.27.155 new device detected
D Eror 2006-06-04 19:12:33 192.168.27.154 disconnected
@ Info 2006-08-04 19:12:00 192.168.27.154 new device detected
@ Info 2006-08-04 19:12:10 (Local Host) Shutdown
@ Info 2006-08-04 19:12:17 (Local Host) Started
@ Info 2006-08-04 19:12:18 192.168.27.155 new device detected v
£ | >
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2. Choose afile to upload from the popup window.
Choose a File to Upload @

Look in: |k’_7 Device Manager V| £ ] ? £ -
n [Farrsonrc |2 Mo, 5ystems, Utl.di

6] |Bgovs %] Moiea Systems. Ut Lagging.dl
My Recent ! EXCEL9.0LB [Z] MoxaDeviceManager
Documents | |[2] interop. Excel.dl (%) sHELL32.d1

— LJ.‘.’J Interop.Shellz2.dl

! i Manager
Deskiop MO%A, Systems, DeviceManager .exe.config

[} moa, Systems. DMP. Camm. dil

Lfﬂ MO%A, Systems, DMP, Drvs, GULI
| 2] Moia, Systems. DMPLGLITdI

2] MO, Systems, DMP. GUIL UKL I
2] MO, Systems, DMP. Mats, Dao.di
LJ:“] MOA, Systems, DMP, Mats, GULdIl
,__’_:ﬂ MOYA, Systems. DMP. Prey, UL
| %] Mo, Systems, U, Data.di

U2

My Documents

tdy Computer
< | #
- File name: iMDK&.S}Istems Devicet anager ) } Open |
=
My Netwirk, Files of type: ! w ‘ [ Cancel ]

3. Input the path name of the directory to which the file will be copied. Note that the directory
must exist on each of the embedded computers that were selected above in Step 1.Click OK to
start the upload.

Upload a File to Device(s)

File Mame: CiPragram Filesthd

MNate: please make sure that target path exists on all

|Target F'aii‘y. |
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Upgrading the Firmware

Multiple computers can be upgraded at the same time, but the computers must be of the same
model. The computers will be restarted after the upgrade process is completed.

1. Inthe upper left Device Management panel, select one or several computers of the same
model by clicking on the check boxes to the left of the IP address. Right-click on any of these
computers and select upgrade firmware.

¥ Panel- Device Manager,

Device Iladel Firmware Yersion 03 MAC Address Hast Mame
155 3-CE E 3 i “E5.0  |00:90:E8:0C:0F D7 UCTADBCE
| Windows CES.0

= [ Device Management | 1t

W 192.768.27.155 aamisd 37 155 | DAGE1-CE

[1192.168.27.156
Upgrade Firmware:

Y1111 00:90: E8:00:D0:01 DA_BR1_16_CE

< | 5
Type DatesTime Device Message i
lInio 2060104 19:12:50 |{Loval Host) Started =

@ o 200060604 19:12:00 152 168,27 154 | new device detected

@ o 200060604 19:12:00 152 168,27 155 Inew device detected

B [Eror 200060604 19:12:33 152 168,27 154 disconnected

@ o 200060804 19:12:00 152 168,27 154 I new device detected

@ Inho 20060804 19:12:10 {Local Host) Shutdowm

@ o 20060804 19:12:17 {Local Host) Started

@ Inho 200060804 19:12:18 192.168.27 155 Inew device detected @

2 j s

2. When the Upgrade Firmware message box pops up, click Yes to continue upgrading.

Upgrade Firmware

9

- After Firmware upgraded, the devicels) will reboot automatically. Continue?

2-5
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3. Choose the firmware file to upload from the upload window, and then click Open.

Choose the Firmware to Upload

Look ir: | <e Local Disk [C:) ¥ O e E-

(—)Documents and Settings

=
. {) Z)Program Files
My Recent I WINDOWS
Documents 25 windows_#P_Crack.

Desktop

My Documents

5
ty Camputer
@)  Fienane LIC7408CE_1253 v
= .
My Metwark Files of type: bl

4. While the firmware is being upgraded, a popup window will show the progress of the upgrade
process. Do not shut down the MDM tool before the upgrade process is completed, since
doing so could damage the computer. The following figure illustrates upgrading the firmware
for the UC-7420-CE embedded computer.

Upfirm Result

5. When the upgrade process is finished, the system will reboot automatically. The following
figure illustrates upgrading the firmware for the UC-7420-CE embedded computer.

2-6
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Logging in to the MDM Agent

For embedded computers such as the WIinCE series and UC-7400-LX that control access right, you
will need to log in to the MDM agent to manage it. Note that the user name and password that you
use to log in to the MDM agent are the same as the Telnet user name and password.

On the MDM user interface, double click on a computer listed in the top left panel under Device
Management. When the login window pops up, input the User name and Password and then

click OK.
m-lf!?'".n- wice Manager - ‘!ii
Device Firmwrare Yersion 05 MAC Address Host Mame
= []Device Management | E2 5 | JC-7408-C V1253 Wiindows CE 50 |00:90:EB:OC:OF:07 UC7408CE
192,168, 27 1 5

Lodin

Password

<

Type DateTime Device Message 2

® [0 |zooe010s1912:50 {Local Host)

@ |Info 2006-06-04 1912200 192.168.27.154 | new device detected

@ |Info 2006-06-04 1912200 192.168.27 155 | new device detected

@ |Eror 2006-06-04 19:12:33 192.168.27 154 | disconnected

@ |Info 2006-08-04 1912200 192.168.27 154 | new device detected

@ |Info 2006-08-04 19:12:10 | (Local Host) | Shutdown

@ |Info 2006-08-04 19:12:17 | (Local Host) | Started

@ |info 2006-08-04 191218 192.168.27 155 | new device detected v
< | >

Note that after 3 incorrect logins, the connection between the MDM agent and the MDM tool will
be lost, and the IP address of the MDM agent will disappear from the device list. A new connection
will be re-established automatically within 3 minutes, at which time the IP address of the agent
will reappear in the device list. To regain the connection immediately, click on the Device Search
bar to initiate another search.

2-7
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Managing a Computer

After logging in to the embedded computer from the MDM login window, the “device manager”
interface window of the selected computer will appear. The top menu bar includes a START
button and a Panel button. The bottom menu bar displays three information blocks—memory
usage, disk usage, and system time. The information is refreshed every minute.

If you need to manage another computer, click on the Panel button to return to the main panel.

[11192.168.27.155 -- Device Manager

Embedded Computers
Ready-to-Run, Reliable, Wide Temperature
Www.moxa.com

Storaged<B); 15113715544 Mernory(<B): 82816/ 52340 2006-12-13 15:27

Managing the System Time and RTC Time

1. To manage the system time and RTC time, double click the clock area in the bottom right of
the device manager interface window.

Embedded Computers
Ready-to-Run, Reliable, Wide Temperature
www.moxa.com

Storage(kKB): 15113115544 Memory(KB): 82916 f 92940 2006-12-13 15:27 J
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2. Modify the values in the “System Time” area, and click Apply to update the system time of
the computer.

> Click Refresh to query the current system time.
> Click Refresh in the “RTC Time” area to query the current RTC time.
> Click Sync RTC Time to synchronize the RTC time with the system time of the computer.

B DatefTime Setup
System Time
Date/Time M22006 v | sI0EEPM 2
RTC Time
Date/Time | | |
’ Sync RTC Time ” Close ]

Managing and Transferring Files

Dual-panel File Manager

To mange and/or transfer files, click START in the top menu bar and select File Management to
open the dual-panel file manager window.

£ 192.168.27.155 - Device Manager (B[]
|_sTART.. |

[ rie o}

T onirals

j% Programs

25 Networking

B Serial Port

j)z System
E Reboot Device

The left panel is a file manager for your PC. The right panel is a file manager for the embedded
computer. To transfer files between the PC and embedded computer, simply drag the file from one

file manager pane to the other. For example, to transfer a file from the PC to the embedded
computer, drag the file from the left pane to the right pane.

2-9



MOXA Device Manager User’s Guide

MDM Operation

File Manager

MName

[ Control Panel

CAbruce's Docu...
CAShared Docu..
A3 Floppy (A0
Saalacal Disk (C:)

EADYD-RY Driv...

PC files are
displayed in
the left panel

4L

Size

todified

Mame Size

_ Wty Documents
L Metwork
_AMNCORFlash

_ Program Files
L Temp

L Windows

2 =

Running a Program on the Embedded Computer

Take the following steps to run a program on the embedded computer
Right click on the name of the program name in the right panel of the dual-panel file manager,
and then select the Run Program... option.

1.

1 192.168.27.155 -- Device Manager

todified

2003/01/01 04:00
19958/01/01 D4:00
1995/01101 04:00
20030101 04:00
2003/01/01 04:00
2003/01/01 04:00

embedded
computer files
are displayed in
the right panel

START...

[E=]F

Modified

MName Size

[ contral Panel
dbruce's Docu...
=3 5hared Dacu
<A3% Floppy (A)
&l ocal Disk (C)
LA DVD-RW Diiv

Run Program

Madified

Mame Size

" Download
Rename
Delete
New Folder

Run Program...

Set to Auto Launch...

200612013 12:26
21131200

Input the arguments for the program in the Run Program window and then click OK.

File Name: "WORFlashFER mndmmexe"

Arguments: I |

2-10
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3. The output for the program will appear in a popup window, as shown below.

The Ouiput of Program{s)

us\Builtin_0_19_0

| Clear | l Close ]

Configuring a Program to Launch on Bootup
Follow these steps to configure a program to launch when the embedded computer boots up.

1. To configure a program to run automatically when the system boots up, right click on the
program name in the right panel of the dual-panel file manager, and then select Set to Auto
Launch....

192.16B.27.155 -- Device Manager

o A
iy _I|\Temp |
Mame Size Modified Mame Size Modified

3 Contral Panel can
Jbruce's Docu = Spo
3 Shared Docu...
LA3% Floppy (&)
%aalocal Disk (C)
LA DVD-RW Driv

2006112131226
A3 12:00

Rename

Delate
New Folder

RUn Program. .

Set ko Auto Launch,.,

2. Input the arguments for the program in the Set to Auto Launch window, and then click OK to
add the program to the auto launch list.

Set to Aunto Lannch

File Mame: "WORFlashtFERm A exe

Arguments:

2-11
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NOTE We recommend adding the MDM agent program to the auto launch list. Doing so will make it
easier to control large numbers of embedded computers, and embedded computers that are
located at remote locations.

Managing Users and User Groups

Adding or Deleting a User Group

MDM gives administrators the ability to manage users and user groups.

1.

Click START on the top menu bar and select Controls - User Management.

11192.168.27.155 - Device Manager
Tee |

@) File Management

@ Controls

7 Programs

ﬁ‘% Networking

“,j Serial Port

4| System

; Reboot Device

81 User Management

4 Nj Auto Launch

When the User Management interface window opens, click on the administrators tab. To
create a new group, type the name of the group in the New Group input box, and then click
the Add button. Click Delete to delete an existing user group.

[ User Management

Users in a group can access the serice associated with the group. Add a new
group before adding users into if.
admmistrators|ﬁpd i|te\netd§
adrain
New Group: |[ Add | |[Delete |

2-12
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Changing a User’'s Username and Password
Follow these steps to change a user’s username and password.

1. To change the password of a user, right click on the user and select Change Password from
the menu of commands.

(- [O]X]
Users in a group can access the senice associated with the group. Add a new
group before adding users into it.

administraturs‘ﬂpd ||te|netd|

Add User

Delete User

Change Password

Mew Group: |[ Add | [Delete |

2. Type in the Old Password and New Password and then click OK.

% * Change Password

ot ) (oo ]

Assigning Auto Launch Programs

1. Toassign auto launch programs, click START on the top menu bar and select Controls >
Auto Launch.

1 192.168.27.155 -- Device Manager
ART.

) File Management
B8] oo Maragmont
] Proomme »

5 Networking

§ Serial Port
4 System
Reboot Device
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2. Inthe Auto Launch List window, click on a program and then click the up and down arrows
as needed to change the launch sequence of the programs in the auto launch list. Click Apply
to activate the new list.

& Auto Launch List E||E”z|
Program Arguments
ce_neci.exe
‘norflashiappserer.exe
& ||
Edi Dele

» To delete a program from the list, select the program and then click Delete in the lower
right corner.

» To edit a program’s argument list, select the program and then click Edit in the lower
right corner, and then edit the list of arguments in the popup window.

Monitoring Processes

1. Click START on the top menu bar and select Programs = Processes to open the Process
Manager.

START.

@j File Management

7 Programs
Bk Networking

| Serial Port
4| System

@j Reboot Device
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2. The Process Manager lists the applications that are currently running. To stop an application,
click on the application name to highlight it, and then click the Kill button in the lower right

corner of the window.

B3 Process Manager

Mame D
appserver.EXE 1203314646
Ce_neci.exe 2277793630
CMD.EXE 3351101682
device.exe 3891570794
filesys.exe 2818477066
OWES.EXE 2816330070
Mk EXE 134213634
senices. exe 66368030

Status

Running
Running
Running
Running
Running
Running
Running
Running

Monitoring and Controlling Services

1.

Click START on the top menu bar and select Programs = Services to open the Service

Manager.

71.192.168.27.155 -- Device Manager

File Management

| Controls

25 Networking

§ Serial Port
4 System
Reboot Device

2-15




MOXA Device Manager User’s Guide MDM Operation

2. The Service Manager lists the status (Running or Stopped) of all services installed on the
embedded computer. To start an application, click on the application name to highlight it, and
then click the Start button in the lower right corner of the window. To stop an application,
click on the application name to highlight it, and then click the Stop button in the lower right
corner of the window.

B service Manager g@
Mame Descriptian Status
COMD: Console Service Running
CRODO credsve.dll Running
FTPO: FTP Service Running
HTPO: HTTPD.OLL Running
MNFYO: MOTIFY.DI Running
NTPO: tirmesve.dll Running
SMB0: smbserver.dll Running
TELD: Telnet Service Running
TEL1: telnetd.dll Running
WDGEO: wdg. dll Stopped

[ Start ” Stop HCInse ]

Configuring Networking Settings

1. Click START on the top menu bar and select Networking.

168.27.155 -- Device Manager

Panel

=5 Networking

| Serial Port
4 System

@é Reboot Device
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2. If your computer obtains IPs from a DHCP server, click the DHCP Enabled button.
Otherwise, click the Using Fixed IP button and edit the 1P address, Submask, and Gateway
(if applicable). Click Apply to activate the new settings.

) DHCP Enabled
® Using Fixed IP :

IP Address :
Subhask :

Gateway :

|152.168.27 155

255,255 255.0

[ Advanced... ”Refresh H Close ]

3. Click the Advanced... button to configure domain name servers.

4. In the Networking — Advanced Settings popup window, select a network port to examine the

domain name servers.

= Networking - Advanced Settings E]

I [XP425ETHMNPE

i

DNS |

Dornain Name Server List

192.168.27.99
192.168.27 .93

» To add a server to the list, click Add....and then type the IP address of the server in the
popup window. Click OK.

DHS Addition

|103.188.27.07

» To delete a server from the list, click the server’s IP address to highlight it, and then click

Delete.

5. Click Apply to activate the changes.
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Configuring Serial Ports

1.

Click START on the top menu bar and select Serial Port to open the Serial Port Manager
window.

11192.168.27.155 -- Device Manager

Panel

Q) File Management
Controls
Programs
Networking

Click on one of the COM port numbers listed near the top of the window, and then modify the
serial port settings, as needed. Click Apply to activate the configurations. Click Refresh to
display the new configuration onscreen.

** Serial Port Manager
COM3 | coma | coms | coms || comr | coms | coms | comn]

Options

Operation Mode :
Baud Rate : | 9600 v

Data Bits :IE s
Parity :

Stop Bits : E

Flow Contral

[ RTSATS ] XONXOFF
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Service Information

This appendix shows you how to contact MOXA for information about this and other products,
and how to report problems.

The following topics are covered in this appendix.

O MOXA Internet Services
O Problem Report Form
O Product Return Procedure
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MOXA Internet Services

Customer satisfaction is our primary concern. To ensure that customers receive the full benefit of
our products, MOXA Internet Services has been set up to provide technical support, driver updates,
product information, and user’s manual updates.

The following services are provided

E-mail for technical support.........cccccceevvvvrnnnne support@moxa.com

Website for product information:

............................. http://www.moxa.com



http://www.moxa.com/
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Problem Report Form

MOXA Embedded Computer Series

Customer name:

Company:
Tel: Fax:
Email: Date:

1. MOXA Product:
2. Serial Number:

Problem Description: Please describe the symptoms of the problem as clearly as possible, including any error
messages you see. A clearly written description of the problem will allow us to reproduce the symptoms, and
expedite the repair of your product.

A-3
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Product Return Procedure

For product repair, exchange, or refund, the customer must:

¢
L4
¢

Provide evidence of original purchase.
Obtain a Product Return Agreement (PRA) from the sales representative or dealer.

Fill out the Problem Report Form (PRF). Include as much detail as possible for a shorter
product repair time.

Carefully pack the product in an anti-static package, and send it, pre-paid, to the dealer. The
PRA should be visible on the outside of the package, and include a description of the problem,
along with the return address and telephone number of a technical contact.

A-4
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