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A Guide to the new License Manager 

This document helps you to activate or deactivate MXview. It describes the 

flow of these procedures. 

 

 To activate an MXview License, please read Add a new License. 

 If you have to transfer MXview to another machine or if you have to 

change the network adapter bound to MXview, please read Deactivate a 

license and Reactivate a Deactivated License 

  



Add a new License 

Step 1. Login on the MOXA License Site 

 

 

When you are going to activate your MXview licenses, you have to open a 

new browser tab/window and login the MOXA license site first. 

(https://license.moxa.com) 

https://license.moxa.com/
https://license.moxa.com/


 

 

After you login MOXA license site, select the “Activate your license” first. 

 

 

Then select MXview  

 

 

 

 

Select this 

Select this 



Step 2. Generate a User Code on MXview License Manager 
 

Note: If you have already selected a Network Adapter before, please just 

skip this step. (Go to Step 3 Register a license on MOXA License Site) 

 

 
 

If this is the first time you would like to activate the MXview on specific 

machine, you have to select one of network adapter, which your licenses will 

belong to. After select a network adapter, a User Code will be generated.   

 

Step 3. Register a license on MOXA License Site 

 



Copy the User Code and switch to MOXA License Site. 

 

For free license users 

Paste the User code to the User Code box below Free Version and 

click “Submit”. 

 
 

For paid version users 

Paste the User code along with the Registration Code and click “Submit”.  



 

For MXview V2.x users 

 

If you have purchased some licenses for MXview V2.x, you can upgrade the 

license to V3.0 with ease. Just past the current (V2.x) license along with the 

User Code and click submit button. 

 

 

 

You can see the legacy license on the License page. 



 

 

You can then copy the legacy license along with the User code to Moxa 

License Site to get a new license for V3.0 

 
 

 

You can download the license file and go back to MXview License Wizard and 

click the Next button. 

 



 

 

Note that a legacy V2.x full license will be upgraded to another full license, 

while a legacy V2.x upgrade license will be upgrade to V3.0 upgrade license 

but a legacy trial license cannot be upgraded. 

 

Special note that one legacy license can be upgraded only one time. 

Step 4. Activate the license 

 

Open the downloaded license file using a text editor and paste the content of 

the file to Activation Code and the MXview would be activated as a Free 

Version or a Paid Version 

 

 



 

 

  



Deactivate a license 

 

 
 

You have to transfer your MXview Licenses if 

A. You want to install MXview to another machine 

B. You have to change your network adapter 

 

Click the Deactivation button to deactivate a running license, after 

deactivating it, the license won’t be effective anymore and a Deactivation 

Code is then generated. 

 

You can use the Deactivation Code to activate another MXview, please read 

the next Chapter. 

  



Reactivate a Deactivated License 

Step 1. Login MOXA License Site 

 

 

Select “Transfer Your License” and then select “Transfer to another 

Device” 

 

 
 



 

Select MXview on Software Product. Then input the Deactivation code and 

a new User Code (either from a new machine, or from selecting a new 

Network Adapter). 

 

Step 2. Deactivation Code 

 

Copy the Deactivation code and paste it to “Deactivation code” box (In 

MOXA License Site) 

 



 

 

Step 3. A New User Code 

 

Copy User code to New User Code field 

 

Click Submit and you can download the license file. 

 



 

Step 4. Activate the License 

 

 
 

Open the downloaded license file then copy the Activation Code and paste 

the content of it to Activation Code and the MXview would be activated as a 

new license 

 

Special note that uninstall MXview would not deactivated MXview licenses on 

their system. 

 

 

 


